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OVERVIEW

n Participants E Goals

Practice & beliefs H Types of support H Good practice

H WB protection



PARTICIPANTS

Participant response
density O
)
H:
o4

Ombudsman of the Brussels Capital Region (Belgium)

The Federal Ombudsman (Belgium)

Federal Institute for the protection and promotion of Human Rights (Belgium)
Ombudsdienst der Deutschsprachigen Gemeinschaft Belgiens (Belgium)
Commission for Personal Data Protection (Bulgaria)

The Office of the Ombudsman of Republic of Croatia (Croatia)

Ministry of Justice (Czech Republic)

)
DDD (Defender of Rights) (France) _ 66,7 A)

. . . Public independent entity
Anti-Corruption Bureau (Georgia)

Federal external reporting body (Germany)

Italian Anticorruption Authority (ANAC) (Italy)

)
the Contact point of whistleblowers (the State Chancellery) (Latvia) _ 8517 %

Federal/Nation
Office for whistleblowers (Office des signalements) (Luxembourg)

Agency for Prevention of Corruption (Montenegro)

Dutch Whistleblowers Authority (Netherlands)

The Commissioner for Human Rights (Rzecznik Praw Obywatelskich) (Poland)

National Integrity Agency (Romania)

Ministry of Justice (Romania)

Whistleblower Protection Office Slovakia (Slovakia)

Agency for the Prevention and Fight against Fraud and Corruption of the Valencian Community Region (AVAF) (Spain)

Arbetsmiljoverket (Sweden)




Grasping a better
understanding of the
differences amongst

countries in WB
consideration and Directive
2019/1937 (EV)
INnterpretation.

Analysis

MAIN GOALS

To compare all types of
support provided
(psychological, legal and
financial) as well as the
extent of the cover and
provision contemplated in
national law.

Support provided

Focus on each
organisations’ reach, scope
and services, by putting the
spotlight on good practices,

thereby helping set a new
standard for future research,
provision, and legislation.

NeXxt steps



WHISTLEBLOWER CONSIDERATION

Stage when a person is
formally considered a WB.

Formal (WB) status is a

prerequisite for receiving support.

Provision of WB certification

In country’s legal framework.
(in accordance to EU Directive)

When the report is
deemed admissible

50%

Upon submitting
a report

50%

50% 50%

22.6% 77.3%

France, Latvia, Poland and Spain



WB SUPPORT

Upon certification as
outlined in Directive
2019/1937

During judicial
proceedings

Prior to submittinga Upon submitting a When the report is
report report deemed admissible

Federal Institute for the protection and promotion of Human Rights

Ombudsman of the Brussels Capital Region

Ombudsdienst der Deutschsprachigen Gemeinschaft Belgiens

The Federal Ombudsman

Commission for Personal Data Protection

Ministry of Justice

Federal external reporting body

Andalusian Anti-Fraud Office

SU P Po RT nd Fight against Fraud and Corruption of the Valencian Community Region (AVAF)
DDD (Defender of Rights)

Anti-Corruption Bureau
R EC E IVE D The Office of the Ombudsman of Republic of Croatia

ltalian Anticorruption Authority (ANAC)

Office for whistleblowers (Office des signalements)

Contact point of whistleblowers (the State Chancellery)

Agency for Prevention of Corruption

Dutch Whistleblowers Authority

The Commissioner for Human Rights (Rzecznik Praw Obywatelskich)

National Integrity Agency

Ministry of Justice

ﬁll

Whistleblower Protection Office Slovakia




HISTLEBLOWER PROTECTION

¥

Remedial measures

= .




RATINGS AND
BELIEFS ON WB
LEGAL FRAMEWORK

RATING CURRENT LEVELS
No protection
available
No protection Very poor/ Poor 9.5%
available 19%
28.6%

Good/Excellent

| 42.9%
Good/Excellent Satisfactory .

14.3% 28.6%

Satisfactory
23.8%

Protection for non-recognized WB Support for recognized WB

®VYes @O No @ Other ©® Yes @O No @ Other

40,90% 9,10 45,50%

Belief that changes should be

. Policies in place for WB protection
made to enhance WB protection P P

BELIEFS & FORMAL POLICIES IN PLACE




PSYCHOLOGICAL SUPPORT

ADVOCACY FOR AN INCREASE OPINION ON DEVELOPMENT OF PSYCHOLOGICAL SUPPORT
IN SUPPORT

75% 65*
63.6%
B Leca, raavieviors s
o mm 20
No

NO Alredy exists NO Alredy exists

63‘6% \ ® 06 0 0 0 o
o INn Most cases,
N there is no legal obligation ‘ —_— ?????? _—7 4 External
© AR ™ @) i

Only if requested




PSYCHOLOGICAL
SUPPORT

Federal Institute for the protection and promotion of Human
Rights (Belgium)

Anti-Corruption Bureau (Georgia)
e Employment of a psychologist

Whistleblower Protection Office (Slovakia)
o Offers Career and psychological counselling

AVAF (Spain)

Stress and anxiety, depression, burnout, sleep disturbances and
fatigue, Loss of appetite, concentration problems, professional
isolation, etc.




LEGAL SUPPORT

Confidentiality & disclosure exceptions

e National security, court orders, public prosecutors or
explicit consent from WB

740000+ #irtpdid

Legal advice
Document drafting support

0 4,2 Deemed useful




LEGAL SUPPORT

The figures regarding support are
positive; however, data on specialized
professional training and support for
whistleblowers who may belong to
vulnerable groups, such as ethnic or
linguistic minorities, individuals with
disabilities, and the elderly, indicates a
lack of safeguards in this area.

) %
Actual support provided 6

55 %

33 %

Specialised legal

rofessionals or units
P 67 %

Law requirement 23 %
oftranslation for linguistic

minorities 71 %

Additional safeguards for 14%

vulnerable groups in law
86 %

Yes



FI NAN CIAL Most organisations don't provide

financial support and there are no

s U P Po RT specific institutions to do so. No

Mmeasures are foreseen in this field.

No foreseen measures No financial support

OO 22,7 % P 9,5 %

@ The Federal Ombudsman (Belgium)
Whistleblower Protection Office (Slovakia)



FINANCIAL
SUPPORT

When financial aid is provided, it is restricted:
e Covering costs of private legal aid
e Covering costs of private health/
psychological expenses o
L Financial aid is limited when:
e Reward commensurate with impact o S
e Bad faith in reporting is found
e Individual incomes/assets or economic
vulnerability

e Reaching a maximum amount of help




RECOMMEN
DATIONS

Strengthen national legal frameworks and provide effective
mechanisms for implementing economic support measure

Expand and standardize psychological support provisions
within national legal frameworks

Encourage the adoption of mandatory psychological assistance
measures for whistleblowers

Establish clear guidelines and criteria to determine the
qualification and certification process of whistleblowers

Reduce the protection gap between formally recognized
whistleblowers and individuals who are yet to be formally
recognized

Address territorial disparities by harmonizing whistleblower
protection measures across different jurisdictions

Align regulations on confidentiality and identity disclosure
uniformly among member states

Develop a common methodology or standardized framework
for the provision of psychological support



RECOMMEN
DATIONS

Enhance capacity-building measures, including training and
certification programs specifically designed for legal
professionals

Advocate for increased material and remedial support

Foster inter-agency cooperation and establish multi-sectoral
dialogue platforms

Encourage organizations to establish clear and transparent
whistleblower protection policies, particularly targeting gaps
related to vulnerable groups

NEIWA could serve as a centralized advocating organization,
actively submitting proposals and recommendations derived
from best practices identified across member organizations to
influence policy development at both national and European
levels



GOOD PRACTICE

NEXT STEPS



THANK YOU FOR YOUR TIME
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